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1.  Purpose 

This policy keeps staff and volunteers safe when they work alone, and protects participants 

by avoiding unobserved one-to-one contact. 

2.  When lone working happens 

Lone working may occur when opening or closing the studio, preparing for or clearing up 

after sessions, or carrying out administrative work outside session times. 

3.  Our arrangements 

• We avoid one adult being alone and unobserved with a child or adult at risk. Where a 

one-to-one is unavoidable, it takes place in an open, visible space and is agreed in 

advance. 

• A lone worker tells a colleague when they start and finish, and checks in if plans 

change. 

• Anyone opening or closing the building makes sure it is secure and that they can call 

for help if needed. 

• Staff and volunteers carry a charged phone and know who to contact in an 

emergency. 

4.  If you feel unsafe 

Personal safety always comes first. If a situation feels unsafe, leave, call for help and report 

it to a Director as soon as possible. 

5.  Review 

This policy is reviewed every year. 
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